Attachment 7.2-A

STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT
STATE OF NEW MEXICO

——

NONDISCRIMINATION

This Division has received assurance from the Licensure Division of the

State Health Agency that currently approved methods of administration
under the civil rights requirements are on file in the Regional Office.
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The  Health and Social Services Depagtment

s ferred Looas the Azency) will administer ald

business, (vither directly.,

arrangements) in gecordance with Title VIoof Lae

Jd5

amended, (42 U.S.C. 2000d ¢t seqe) -
cnonded, and the Agency's

Avency 21s0 agrecs to take affirmative action Lo

ave resulted in Jiwmitiug
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conditions vhich h
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it nor its subdivisions will deny any person the
as @ wember ob @ planning or sdvisory hody whiceh
Prourim. The Aceucy agrees {lLat in detevmining

frcility it will not mie sclections with the el

{vom, or denying theu the benefits of.

prider any programs Lo which Title applive.

The Agency will collect and maintaln
ing the exvent 10 which membe
participants j1 its propfrits.
will not be used as a Lar to providine aeeess
Lo records or datas
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l.ﬁ»hncumcntation of" the Avseney as besignated Avene, tar Leeci o of
Federal tands.
The Acency will attach documentation to «how thot Jt ds the
designated ageney to receive Pederval fund. for SRS
pzw)grfnqj) including an ovganization chart indicating the de
ments and subsidiaries of the Agenco v chaoce dn this

organization will be communicated fmmediaoteiv to the DLW Mice

for Civil Rights,
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I11. Civil Rights Coordinator - Desipnation und Responsibllat

The Ageucy will designate an executive az Civil Riglits Couvrdinator
vhio is a person knowleducable of and sensitive to the problis

of women and minority groups. Depending on the size and deo-
graphical aligmment of the Ageney thiv mav be the Coordinataor’s
sole responsibility. ‘the Coordinator will be siven top nanae-
nent support.  The Coordinavor's identity will appenr on oll
internal and exterpal communicoations on the Agency's jcual

Opportunity Programs.

The Coordingtor's responsibilities 2itl irclade but not veecoanile
be limited to:
A.  Developing policy statoments, aliirmet ive oot o
prograns.  interal and v\ﬁvrnul comntneat ton
teclniques.,
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resolution.
Assisting line wanaseiy

rights nroblons,

Desiveivg and fwplemeviing andit and report

systems that will:

1.

nit in resolviny civi)

i

inge

Measure eifectiveneas of 1he Aveney's

prosrans in serving minorities.

ITdentily nced tor

gotuls and vhject ives

remedial action,

Betermine the degree to whiich the Apeney's

bheen attained.
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Monitoring the developuent and maintonance of

records cequired Por o cotmplianes with Title V)

and nalidng weitton quort

to the Ageney
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To Periodically auditive Lrainine joorrats ood hvivios

and prowmotion patterns to vemove iopedinents to the

attaient ol procrine voals ol objeorives,
Je  Holdine recvlar diceussion: with docal wonas ers.

supervisors aid coplovecs 1o be cortain thie Jecoc!

policies are being followid.

>
.

Reviewing of the gualitication: of all erplosces to

inswre thot mivoritics cud women are gaoven (Ul oppor-
lunities lor transters and promnotions.

L. Providing career comselivg for ali owplovecs.

Me  Periodically auditing randondy coleciod locatian

used by e Acency to insuee that:

1. Posters are properly displaed,

2. ALL tacilities. incloding aoency housing, <~ hich
the Agency maintaing For Lhe nse and benetl it of
its vaployecs. are in faet de~oorecatod. bhoth in
policy and use,

3o Minority and female cmplovecs are avtovded o (21lL
opportimity and are enconraccd to pariieipate i
4L Vrencey shomsored cduest boaals tradning.
vecreat tonal and social aelivities.

Ne informine ol pereaonne b that their work poevfarmimes

To beine ovaluated on fhe b

Ctlog e equals onpor

Tondty offovts aod vesndf oy a0 010 as cliior eriverio,
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5
O.  Informing supermvicors of thetr vesponsibility to
take aetions to prevent harassment of cuplovees
placed thronghy afyirmative action offorts,
1 [)‘..,‘ M N {1,‘ AN b e s N R L) LRSI S foy
P Irvecting the Divestigation of adivil rights com-
plaints yeooivea b i Aocae,
Q. Monitorins the periodic revicews o the oporations
of the Apency aud ol 1he Aooney's contractor ., sul o tees ar

VENG D

Re  Monitforing and roporoing ‘o o Avenor deaa Uhe

implencntation of these Shelionds of Wheinictration .
Jil.  dostruction Lo SabD concernia, Srald obavcatiooo tnder the ey,

Reculation., and Statement of Corndiaace Viled G0 the Auoenes

Ao Copics of thoe follov iy docirenis vlil e made avarlah e
to every staly moember:
Lo Title Vi ool the Covil Richits At (12 Uonudy zoosd ot o
2. The Reaulotion (15 €170 R0,
3. Statement of Compliancee oud NMethodo o ddwiy Tetvot v

filed by che Avency.

B ALL cuplovees il be ol it iod Lo woenorandom of an poldicy
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Civie wiohite At as Soo an b P UGant Ton oreomen oy ad Loole
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. relating to conpliance with the Civil fashto et SEL nes

employees will be engoved i trainsns to inclade discu oion
AR : o

of

the requircements of the civil Wb es Act and the policice

[
-

of the Avenc:y pertaiming ticreto,

Ve Sotilication to Clients. Particinants, jotential Clicnis and

Participants, and the cenerat Pahlic,

Ao The Arency will intore clicats, participants. potential elionts

and partieipants, and tie seneral peblic that all coervices,

financial aid. and @il othey bonetrits vnder Jts progrian o

provided on a uondiscvininatory basic as regnived heoihe

Civil Rights Acte T addition. all ot the above will boe

notified of their rivht to 1ile a corploint with the \zence

Vg

or with the W Ofiee for Civil Rights or both if it s

believed that discrivdnation on the gromnd of race, color or

national origin is bedng procticed.  ft will elso bhe indicaed

that the identity of complaineats wile be Nept contidenti n

excont to tho oxtent vceeassie Lo the cordoen ol e e -
} . .

gation. heavinge or Shwdicial procecdine. Mothod s by whiel
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clioents, pavticipatics, potenlial ciients cnd pocticipanto. el
) + ] i

the general public il bo netifiod of the aboce way e lode

but

ot be Yhmited Lo

Written nolice on Gl pplicatsoy Gnd cadsaron Yorn

A appropeciate cxpliratore atat e all eoct oo

ad parpilet s coneoriy Pl e el e dd s i e d
1o the public.

News rCLedres Do pane v Sopeaiic s o L ane ca e o

the Acein,



4,  Nows releases 10 radio and televiolon Ciaiions anry T
— these arcas.
5. Posters to be placed on all bulletin bourds and jo other

rrominent places wheve Chey mas be seon b Le poidie pe

"L
dicating the ¢ivil ricits conplinnee pulicy ol tho S e
and the covplaint nrocedure thatl 1 ovadlalie to anone
believing than discrimmation is being practiced.

Be Copics of all documents used to inlorm cliorts. part (olpant s,
potential c¢lients and porvidcipants, and The zeneral pablice will
be maintained jn the records o0 the Aveper for rovicee 9y aprees-
priate DHEW officials.

Notiiication Lo the Avency's Contraciors, sub-crantecs, aon otlor

Vendors,

Ao ATL those with whom the Aveney makes contractadd or otlher

arrageements Yor the delivers of prospyim serviee 1o 10
clicnts will boe jnvormed that Sheiv complianec vive Loe Act
Reculation and 2o ateoent of Conplianee i oo condicdon o0 gy
fndtial or conviymed parviieipataon dnoann part ol Tha perocran

in which they war be dinvolved.s The above will Lo aecoopii den

i the following momeer

Lo Memoraaddna o Geter will o be o sont bo o oaes S Uoonar e e

of the reqairomert o of titie Ve the o vt ion. od e
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Vi,

must be rendered vithout repard 1o race, color. or i icaol
origin.
Compluint procedure,
The collowing procedure will be utilized iu the veceipb. dnvesti-
gation and resolutios of all cumplosuts concerning diseriminnt ion
because ol race, color or national origin in Agency proyras:
A.  Submission of conmplaints.
1. Any person who believes that discrimination based on
race, color or national origin exists has the richt 1o
rile a complaint concerning that discrimination and o
do so by submitting ¢ complaint de=cribing the natare ad
cirecumstinees of the discriwminatory act or condition,
2. Complaintis miist be fited within 180 dayvs atter the allied
diseriminalioyy, unless the time fos

a responsible Agency ofiicial. . e
S ALL complaints wust be In osriting,  Assistince will be

filing is extended by

provided by Acency persounel as necessary 1o anvoie
preparing to {ile a cowplaint.

4. The ddentity of complainants will he kept confidential cocopt
to the extent nececsary to the conduct of any Dnventivar o,
Gearing or judicial proceedins.

S A complaine s tee Uiled Cinh L doency or i the

Office dor Chvil ichis.



by l'ustors wili Hoe (j;f,'tij,{a:.\‘(f oncad !t oL b el Do

proninent places wlore Ther way e seen by the paiLic ot e

the ri~ht of any Jndividoal Lo corplain when It is belioved

that discrimination based on races color or nasional acjoin

exists in the Ageney and sivi, the address of e indis
on the Ageney Level and 1he address of the LIl 0f Fiee Uor
Civil Rightis 1o which conplaints wmay be addresced.

Investigation of complaints

1. ALl complaivts will he proeptly aclnoeledoed ard the
complainant advived that sction ie bedne tuken to
investigate the matier involved,

2 The Civil Pights Coordinater will direct the promor ip-
vestigation ot cuel, complaint received vwith repurts Lo
returned to his officoe.

. The complaint rvestipaiion vill imclude but not be
limited 10 1he Following:

(a) Interviewing the conplainimt o get all detoils
of the complaint,

(b) Interviewing community Teaders. roorogent ol ives of
Llocal civil richis sroubs e and othoilns whio woald e
in a position lo provide Fuvthier G Carmat o,

(¢) Visiting anyv faeility or Portion ol et ity cop-
placined arainst, interviceins dOopartent ineada o

LI cupioyevs conceraing @ corb et and tore
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